Hello!

| wanted to let you all know of some exciting changes in my company! As many of you know, after 10
years of working from home, Chris (my husband) and | opened a computer store about 5 years ago to
move out of the house and create a more practical place to repair computers. Happily, we grew our
business into a busy storefront. However, running the store as well as creating websites is too much for
me.

| have a lot of internet related services that many of my customers may not be aware of, for example:

e Custom PayPal shopping carts

e Web Services blog tool

e Social media management

e Workshops and Computer Training

| would like to start promoting these services for my customers, therefore, | am moving all my website
and social media clients to my company Web Services, Inc (www.WebServicesinc.net) until a decision
can be made on the future of the store. Chris will continue to run things there and provide the excellent
repair support as he has in the past. We have had people express interest in purchasing the tech store
and | think eventually we would like to sell that. This way, | can be more mobile with my Web Services.

As of January 1st, any services that are Internet related will be under the Web Services, Inc company.
Only computer repair will be under Web Tech Services, Inc. | will do most of my work from home so my
mailing address will be:

Web Services, Inc

PO Box 2909

East Peoria, IL. 61611

(309) 699-2849 - Phone
(309) 369-9031 - cell
TFinch@WebServicesinc.net

Of course, | will still have an office at the store and am available to meet clients there by appointment as
| have in the past. Thank you again for your business and support. I'm glad these changes are taking
place so | can provide even better customer service to my customers.

Sincerely,

Tammy Finch
Owner / Website Designher
Web Services, Inc



